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I. OBLUME MOJTIOXXEHUA

1.1. Hactoawmin pernameHT (manee - PernameHT) onpeaensieT CPOKu N cTaHgapT
NpefoCTaBNEHUA  MYHULMMNANbHOW  YCAYrM N0 NPefoOCTaBNEHUI0  UHGOpPMauMM 0  TeKyllel
yCMeBaemMoCTU yyalleroca B MyHULUMNANbLHOM BO4KETHOM 06LLe06pa3oBaTe/lbHOM YUPEXAEHWN.

1.2. Homep MyHuMUMNanbHOW YyCAyrn B COOTBETCTBUWM C pas3fesioM peectpa MYHULUMaNbHbIX
ycnyr ropoja KpacHospcka «Ycnyru, oOkasbiBaemble MYHUUMMANbHBIMU YUYPEXAEHUAMU U UHbIMU
opraHusaumsamu, B KOTOPbIX pasMellaeTcd MyHuUMNanbHOe 3ajaHue (3aKas), BbINOJHAEMOE
(BbIMONHSAEMBIN) 3a CYeT cpefcTB 6roAKeTa ropoga» - 01/1/04.

1.3. 3asBuTeneM Ha MpeAocTaBfieHWe MYHULUNANbHOW YCAyru MOryT ObiTb pOAMTENN
(3aKOHHbIE MpeAcTaBUTENN) HECOBEPLUEHHONETHUX O0b0yvalowmxcsd, a Takxke camu obydvarouimecs B
cnyyae SOCTUXEHUSA UMW COBEPLUEHHOJIETHEro Bo3pacTa (ganee 3asasutenm).

14, Ana nonyyvyeHus MyHWUMNanbHOW ycnyru 3asBuTenb 6e3 npefBapuTeNbHOW 3anucu B
nopsigke XXMBOI oyepean NMYHO ob6paliaeTca B MyHuuunanbHoe 6rogKeTHOe 06weobpas3oBaTesibHOe
yupexgeHue «CpefHas wkona Ne 56» (ganee - o6pasoBaTesibHOE yUpexjeHue).

1.5. Mpun obpaweHnn ans noayyveHMs MYHULMNANbHOW Yycnyrn 3asBuTento HeobXoaumo
npeaocTaBuTb LOKYMEHT, YAOCTOBEPSAIOLWUA TUYHOCTD.

1.6. H(opmaumns o thakTMUYecKOM M NOYTOBOM ajpece, afpece 3/IEKTPOHHOW MOYTbI, PEXUM
paboTbl, CrpaBOYHble TenedOHbl 06pPa30BaTE/IbHOTO YUPeXXAEeHUA YyKasaHbl B npunoxeHunm Ne 1 K
HacToALWemMy PernameHTy.

ALpec WHTepHeT-caliTa o6pa3oBaTeNbHOro yupexaeHusa: http://school56.ucoz.net. (pganee -
caiiT 06pa3oBaTeNbHOr0 yUYpeXxaeHus).

1.7. NHopmaumus no Bonpocam npefoCTaBNeHUs MyHULMUNANbHOW YCNyrn npepoctaBnsercs
3afaBuTenam:

Ha caliTe 06pa3oBaTeNbHOr0 YUpexjeHus;

Ha MHMOPMaLMOHHbIX CTeHAaX Mo (hakTUYecKoMy afipecy 06pa30oBaTe/IbHOT0 yUpexkieHus
corfacHo npuaoXxeHuo Nel K HacToswemy PerfnameHTy;

no TenedoHam, yKasaHHbIM B MpunoxeHun Nel K HacTosleMY PernaMeHTy;

npv NMYHOM obpalleHnn 3aaBUTeNa B 06pa3oBaTe/ibHOE YUpPeXxJeHue;
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nyTemM HanpasfeHus o6palleHMs B MUCbMEHHON opme WM (OPMe 31EKTPOHHOIO

OOKYMEHTa.
1.8. MMpu oTBeTax Ha TeNneOHHbIE 3BOHKM W YCTHble 06paweHns CcneyuanmncTbl
obpa3oBaTeNlbHOr0 yupexpaeHusa (ganee - Cneymanuctbl) NOAPOOGHO ¥ B BEXIUBOW opme
NH(POPMUPYIOT 06PaTUBLLMXCS MO MHTEPECYHOLLUM MX BONPOCaM.
OTBeT Ha TeneOHHbI 3BOHOK [OMKeH cofepxatb NH(opMaLno

0 HauMMeHOBaHWW 006pa3oBaTe/IbHOIN0 YUYpeXAeHUs, B KOTOpPOe MO3BOHWA TpaXAaHWH, (aMunuu,
MMeHW, 0TYeCTBe M AO/MKHOCTM CreunanncTa, NPUHABLLErO TeNetOHHbI 3BOHOK.

Mpn HeBo3MoOXHOCTM Cneyuanncra, MNPUHABLLIETO0 3BOHOK, CaMOCTOATENIbHO OTBETUTbL Ha
nocTaB/ieHHbIe BOMPOCHI, TeNe()OHHbIN 3BOHOK A0/MKeH ObiTh MepeajpecoBaH (nNepesefeH) Ha Apyroe
LOMKHOCTHOE L.

1.9. Mpuem 3asBuTenein ocyuiectenserca Cneymanmcrtamu.

Bpemsa oxupaHua B odepean K Cneumanucty 404 NonayvyeHUs nHQopmalum v npefoctasneHus
MYHULUNANbHOM yCAyrn Npy NMYHOM obpaleHnn 3asaBuTeneil He 4OMKHO npeBbiwaTtb 20 MUHYT.

1.10. CneumnanucTbl, OCYLLECTBAAKOWME TMPUEM U KOHCY/NbTUpPOBaHME (IMYHO WAX  NO
TenegoHy), 0653aHbl OTHOCMTLCA K 0OpaTMBLUMMCS TFpaXKjaHaM KOPPeKTHO W BHUMAaTeNbHO, He
YHWKas UX YecTn 1 JOCTOMHCTBA.

1.11. CneymanuncTbl yupexaeHus, BXoasline B coctaB rpynmnbl CUTyaunoHHOW nomowm MIH,
YTBEPX/JEHHOW MpuUKasoM [upekTopa, MNpuv Heob6XoAMMOCTM 0Ka3blBalOT WHBaAMAaM MOMOLLb,
HeoOXOANUMYI [ANA  NOJyYeHUs B  [LOCTYNHOW [ANA  HUX (QopMe WHGpopmaymMm O npaBunax
npefoCTaBNeHNA MYHULMNANbHOMW Yycnyrn, B TOM 4ucie 06 OMOpPMAEHUM HeO6XOo4MMbIX [ANA
NONYYEHU MYHULUNANbHON YCNYrn LOKYMEHTOB, O COBEPLUEHUM UMW APYTUX HEOOXOAUMBIX A5
NONYYEHUA MYHULMUNANbHOW YCNYr AeNCTBUIA.

Il. CTAHOAPT NPEAOCTABNIEHNA MYHULUMANBHOW YCNYTW

2.1. HaumeHoBaHWe MYyHWUUMNANLHON YCAyru: npefocTaBfeHUe WHGOpPMaLMM 0 TeKyLlen
yCneBaemMoCTW Yy4allerocs B MyHWUMNANbLHOM 6HOIKETHOM 06LLe06pa30oBaTe/lbHOM YUpeXxaeHUn
(manee - MyHuUMNanbHaa ycnyra).

2.2. TlpepgocTaBneHWe  MyHUUMNANbHOW  YCAYrM  ocyllecTBnseTcs  06pa3oBaTesfbHbIM
yupexaeHnem.

Mpouefypbl B pamMKax MpeAoCTaBNeHUs  MYHUUMNANbHOW  YCAYrM  OCYLLecTBAATCA
cneymanuctamy 06pas3oBaTe/ibHOI0 yUpexaeHus B COOTBETCTBUMN C YCTAHOB/IEHHbIM pasrpaHUyYeHneM
JOMKHOCTHbIX 00513aHHOCTEIA.

2.3. Pe3ynbTaToOM MpeaocTaBneHnUs MYHULMNANbHOW YCAYT SBASKOTCA:

CBeAeHUS 0 pe3sysibTaTax TeKYLLero KOHTPONS yCrneBaeMocTn 06yyatoLLerocs;

CBeleHMs 0 pe3y/bTaTaxX NPOMEXYTOYHOW aTtTecTauum obyyatoLerocs;

CBeAleHNs 0 pe3ynbTaTtax UTOroBOWN atTecTayuu obyvaroLerocs;

CBE[IEHNSI 0 MOCELLLAEMOCTIN YPOKOB (3aHATUN);

CBeJeHMNA 0 pacnucaHum ypoKoB (3aHATUIA);

cBefeHna 06 M3MeHeHUSAX, BHOCUMbIX B pacnucaHne ypokoB (3aHATUIA).

2.4. TlpepocTaB/ieHVe MYHULUMNANbHON YCNYry OCYLLeCTB/IAETCA B COOTBETCTBUM C:
defepanbHbIM 3akOHOM  «O6 o6pa3oBaHuM B Poccuiickoin ®egepauumn» ot 29.12.2012 Ne
273-93;

3akoHOM Poccuiickoin ®epepauny ot 24.07.1998 Ne 124-®3 «O6 OCHOBHbIX rapaHTUAX Npas
pebeHKa B Poccuitickoii depepaynm»;

®epepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsgke paccMOTpeHus obpalleHui
rpaxgaH Poccuiickoii ®egepaunns;

®epepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 149-®3 «O6 umH(oOpmMauuun, MHHOOPMALMOHHBIX
TEXHOJIOTMAX M 0 3awnTe MHpopmMaLumn»;

depepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX faHHbIX»;

depnepanbHbiM 3aKoHOM 0T 06.10.2003 Ne 131-d3 «O6 06WMX NPUHLMMOAX OpraHu3aLum
MeCTHOro camoynpasnieHus Poccuiickoin depepaymm»;

depepanbHbiM 3akoHOM 0T 01.12.2014 Ne 419-®3 «O BHECEHUM W3MEHEHWI B OTAeNbHble
3aKoHofaTeNbHble akTbl Poccuiickoin degepaymy no BompocaM COLMANbHOW 3aliUTbl MHBANW4OB B
CBA3U C paTUmKaunein KoHBEHL MM O NpaBax UHBANULOBY;



Mpukasom MwuHo6pa3oBaHus Poccuiickoi ®epepauymm ot 09.11.2015 Ne 1309 «O6
YyTBEPXAEHMM nopagka obecneyeHWs YCNOBUIA  [OCTYNHOCTU ANS  WHBaAMAOB O0ObLEKTOB MU
npefocTaBnsgemMblX ycnyr B ctepe 00pa3oBaHMs, a TakKXe OKasaHMa UM Mpu 3TOM Heob6XoamMoli
NMOMOLLU»;

Mpukazom MuHuctepctea [lpocsBeweHns CCCP ot 27 pekabpsa 1974 r. Ne 167 «O6
YTBEPXKAEHUN UHCTPYKUUW O BelEHUMN LUKONbHOW JOKYMEHTaLUn;

MeTognyecKUMmn pekoMeHfaumMamMmm no pabote € AOKYMeHTamMy B 06Luieo6pa3oBaTe/ibHbIX
yupexaeHunsx (nuceMo MuHucTepcTBa obpasoBaHus Poccuitckoin depepaumm o1 20.12.2000r. Ne03-
51/64);

YcTaBom 06pa3oBaTe/ibHOr0 yupexzaeHus.

2.5. Cpoku npeaocTaBneHns MyHUUMNANLHOM YCIyri.

2.5.1. MyHunumnanoHasa ycnyra npegocTaBiseTca Kpyr/iorognyHo.

2.5.2. MakcuManbHbIl CPOK NpefoCTaBfeHUs MYHULMNaNbHOW YCNyrn B ciyyae NMUCbMEHHOr0
obpalleHnsa 3asBuUTens He [O/MKeH npesblwars 30 AHeA cO [AHA perucrpayumm  MUCbMEHHOrO
obpalleHns B nopsake, yCTaHOBNEHHOM [e/CTBYHOL MM 3aKOHOAATE/IbCTBOM.

B cnyuyae ycTHOro obpalleHuns 3asaBuTens pesynbTar NpefocTaBieHUs MyHULUNANIbHOR yCyru
npegocrtasnfeTca B TedyeHue 30 MUHYT.

2.6. Ana nony4vyeHUs MyHUUMNaNbHOW Yycnyru 3asBUTEN0 Heo6XoAuMmo MpefocTtaBuUTb B
obpasoBaTefibHOE yUpexaeHue:

- MUCbMEHHOE ob6palyeHne (3anpoc) - B CayyYae NMUCbMEHHOT0 obpalleHuns;

- LOKYMEHT, YA0CTOBEPAIOLWMIA NMUYHOCTb - B C/lyHae YCTHOT0 o6palleHus.

2.7. Ob6pauweHuss B NUCbMEHHON ¢opme MM QOpMe 3NEKTPOHHOr0 [AOKYMEHTa AO0/MKHO
colepxaTb B cebe cneayrolyo nHQopmaumo: hamununto, ums, 0T4ecTBo (MocnegHee - NO XXenaHuto
3aaBuTeNs), KOHTAKTHbIA TeneoH, MOYTOBLIA afpec, ecnu OTBeT [JO/KEH OblTb HanpasieH B
NMUCbMEHHON (opMe; afpec 3MeKTPOHHOW NOYThbl, ecnv OTBeT LO/DKeH ObiTb HamnpasfeH B (hopme
3N1eKTPOHHOI0 AOKYMEHTA, JIMYHYIO NOANNUCH (MPU NMUCbMEHHOM 06paleHnn) n aaty.

MucbmeHHOe ob6palleHne [O0MKHO ObiTb MNPEACTaBNEHO Ha PYCCKOM fA3blKke NMO60 UMETb
Hagnexawum cnocobomM 3aBepeHHbI NepeBof Ha PYCCKOM Si3bIKE.

2.8. OTKa3 B NpMemMe NUCbMEHHOI0 06pallleHNs He A0NYyCKaeTcs.

2.9.0cHOBaHMNA Ans 0TKasa B NpefoCTaBNeHUN MyHULUNANbHOW YCNYTUn ABNSETCA:
obpalleHns B NUCbMEHHOI (opMe UM (GopMe 3/1eKTPOHHOTO0 JOKYMEHTA:!

HecooTBeTCTBME MUCbMEHHOTO obpaLleHuns TpeboBaHuMAM, YyKa3aHHbIM
B MyHKTe 2.7 HacToALWero PernameHTa;

B MWCbMEHHOM O0OpalleHMM COAepXKaTCA  HEeLEeH3ypHble NM60  OCKOpPO6UTENbHbIE
BbIpaXXeHUS, Yrpo3bl XXU3HW, 340POBLI0 U UMyLLecTBY Cneuuanncta, a Takxke 4/IeHOB ero CeMbi;

TEKCT TMUCbMEHHOro obpaleHns He nNoAAAeTCA MNPOYTEHMIO, O 4eM coobuiaetcs
3aasuTento, HanpaBuBLUEMY obpaLleHue, ecnm ero thammnuns
M MOYTOBbLIN afpec NOAAAITCA MPOYTEHUIO, B TeUeHUe 7 AHeil ¢ MOMeHTa NOCTYnaeHuUs obpalleHuns
(perucTpauumn) B 06pasoBaTenbHOE yUpeXaeHue;

B MUCbMEHHOM oObpaleHnn 3asBUTENd COAEPXUTCA 3anpoc MHpOopMaLuu, Ha KOTOPbIN
3asBMTEN0 MHOrOKpaTHO [aBalUCb TMUCbMEHHble OTBETbl MO0 CYLecTBY B CBA3M C paHee
HanpasnsaemMbiMU 0OpaLLeHNAMK, 1 NPU 3TOM B HEM He MPUBOAATCA HOBble LOBO/AbI 1 06CTOATENLCTBA.
B paHHOM cnyyae pyKoBOAMTEeNb 00pa30BATENbHOrO YUYpPexKAeHWA BMpaBe MNPUHATL peLleHne o
6e30CHOBATEIbHOCTM 0YepefHOro obpaLleHns 1 NpeKpaLLeHny Nepenmuckn ¢ 3aaBUTeNnemM Mo aHHOMY
Bonpocy. O JaHHOM peLleHun yBefoMaseTCca 3aaBUTeNb, HanNpaBuUBLLNIA obpalleHue.

3anpawveaemas UH(opmaLua COAep>XXUT NepcoHabHble fJaHHble APYTUX rpaxaaH;

OTBET MO CYLLeCTBY MOCTAB/IEHHOro B ObpalleHUMM BOMpoca He MOXeT ObiTb JaH 6e3
pasrnaweHuns cBefeHW, COCTaBNAOWNUX rOCYAapPCTBEHHYIO UIN UHYHO OXPaHAEMYIO0 3aKOHOM TanHy.

2) NMpu YCTHOM obpaLieHnmn 3asasuTens:

HeueH3ypHoe, NM60 ockopbuTenbHoe obpalieHne co CneyuannucToM, Yrposbl XXU3HU K
300pOBbI0 M UMyLecTBY Creymanncta, a Takxxe Y1eHOB ero CeMbi;

3anpawmeaemas UHOPMaLMAa COLEPXKUT NEPCOHalbHbIE laHHble APYTUX FPaXKaaH;

OTBET MO CYLLeCTBY He MOXeT ObiTb fAaH 6e3 pasrnaweHus CBefeHWUR, COCTaBASAOLWUX
rocyJapCTBeHHYIO UM MHYHO OXPaHAeMYyH0 3aKOHOM TaiHy.



2.10. B cnyyae ecnMm  MPUUYUHBLI, MO  KOTOPbIM ObIJIO  OTKasaHO B MNpeaocTaB/ieHUn
MYHULUNANLHON yCcnyrn, B nocnefyroweMm 6biin ycTpaHeHbl, 3asBUTeNb BNpaBe BHOBb HamnpaBUTb
obpalleHune ana npefocTaBneHns MyHULMNanbHOW YCyTu.

2.11. MyHuumnanbHasa ycnyra npegocrasnsercd 6ecniatHo.

2.12. MaKcuMasnbHbIA CPOK 0XMAAHUS B 04epean He npesbiwaeT 30 MUHYT.

2.13. TpeboBaHMA K NOMELLEHNAM, B KOTOPbLIX NPeLOCTaBAATCA MyHULMNANbHAsA yCayra.

2.13.1. MecTo npeaocTaBneHUsa MyHUUMNANbHOW YCNyru BKAOYaeT B cebda MecTa And
OXupaaHua, npvema 3asBuTeneil, KoTopble 060pyLOBaHbl CTyNbAMU (Kpecnamu) wu cTofiamu, W
obecneynBaroTCsA NMcHein 6ymMaroi U NUCbMEHHbIMU NPUHALNEXHOCTAMYU (418 3aNnCK MHDOpMaLmK).

B mecTe gns npefocTaBNeHUs MYHMLMNaNbHOW Yycnyru pacnonaraetcd WHGOpMaLMOHHBbIN
CTeHA C o6pasuamu 3anofiHeHUs [OKYMEHTOB W MNepeyHeM [OKYMEHTOB, He0b6X0AuMbIX [ANns
npeLoCTaBNeHUA MYHULMNANbHOW YCYTW.

Mecta  npefocTtas/ieHus MYHULMNANbHOW  YCNyru LOMKHbI ObITb 060pyf0BaHbI
WH(OPMALMOHHbIMU CTEHAaMU, Ha KOTOPbIX pa3MellleHa MHpopMauusa 0 LHAX WU BpeMeHu npuema
rpaXkaH, HaCTOALWMIA pernameHT.

2.13.2. Paboyee mecTto Cneumanucta B MNOMeleHUU Ans npuema 3asBuTeneli 060pyaoBaHO
nepcoHanbHbIM KOMMbOTEPOM c obecreyeHHbIM [LOCTynom
K 371eKTPOHHbIM CMPaBOYHO-NPABOBLIM CUCTEMAM.

2.13.3. B nowmeleHnmn, B KOTOPOM OCYLLECTBAAeTCA npuem 3asBuTe/eid, npesycmaTtpuBaeTcs
obopypfoBaHMe [LOCTYMHbIX MECT OOLECTBEHHOrO MO0/b30BaHWUA (TyasleTOB) M XpaHeHUs BepxHeW
0f1eX/bl MOCETUTENEA.

2.13.4. B mecTax npefoCTaBAEHUS MYHULMUNANbHON YCAYrM Ha BUAHOM MeCTe pa3meLlarTcs
CXEMbl PacrnosoXeHns CPpeAcTB NOXKapoTYLIeHNA U NyTel 3BaKyauuu nocetutenen n Cneymaimncros.

MecTa npegocTaBaeHNs MyHUUUNANbHON YyCnyru 060pyAytoTCa CpeacTBaMy NOXKapOTYLWEeHUs 1
OMOBELLEHNS 0 BOSHUKHOBEHMMW Ype3BblHaiHOW CUTYaLNN.

2.13.5. Pabouee MecTo cneumnanncTa, oCyLLeCcTBAAKOLLEro NPUém 3asBneHuii, 060pya0BaHO Beb-
Kamepoin ¥ nporpammoii “Ckain", nocpeicTBOM KOTOpPOW OpPraHM30BaHO B3auMOAeWCTBUE
yupeXxaeHua B AUCNeTyepcKoin cnyxoboii BOTI .

2.14. Noka3aTensiMn JOCTYMHOCTU U KayecTBa MyHULMNANbHOW YCNYTU ABNAKTCA:

2.14.1. CBOEBPEMEHHOCTb U ONEPaTUBHOCTb NPEAOCTaBNEHNS MYHULMNANLHOW YCNYTK;

2.14.2. KayecTBO NpefocTaBfeHns MyHULUNANbHOW yCnyru:
nokasartesiu TOYHOCTU 06paboTKuM gaHHbIX CrneynanucTamu;
npaBubHOCTb OYOPMIEHNSA LOKYMeHTOB Cneyuanucramu;

- KayecTBO npouecca 06cnyxmBaHusa 3asBuTenei;

2.14.3 JOCTYNHOCTb MyHULMNANbHOW YCNYTK:

NpoCTOTa M paLMoHanbHOCTb NpoLecca NpefocTaBeHNs MyHULUNANLHON yCnyru;
ACHOCTb M KayecTBO UH(opMaL MM 0 NOpALKe NPefoCcTaBNeHUs MYHULUNANBHOW YCNyTu;
KOJINYECTBO U YAANEHHOCTb MeCT NpefoCcTaBNeHUs MyHULMNaNbHOW YCNYTW.

I1l. Mpouenypbl NpeaoCTaBNEHNS MYHULNNANBHOW YCNYTK

3.1. MpepocTaBneHne MyHULUNANLHON YCNyrn BKAOYaeT B ce6s cnefytowme npoueaypbl:
nprveM 1 paccMOTpeHune obpalleHns 3asaBuTens;

- cbop, aHanm3, 0606LIeHNe N HanpaBneHne 3asiBUTENHD OTBETa Ha NUCbMEHHOe obpalleHue,
Nn60 Bblfavya NHHOPMALMOHHBIX (CMPaBOYHbIX) MaTepuanos (Npy TMYHOM 06paLLeHnn).

3.2. OTBETCTBEHHbIMX 3a NpeAoCTaBleHNe MYHUUWUNANbHON YCAYyrn SBAAKOTCA CNEeuuanunucTbl
06pa3oBaTe/IbHOr0 yUpexaeHus.

3.3. bnok-cxema nocnefoBaTeNbHOCTW  AeiAcCTBUIA  (Mpouedyp) nNpu  NpeaocTaBieHUn
MYHULMNANLHON yCNyrn npusBegeHa B NpuaoxXeHnn Ne 3 K HacToslemy PernaMeHTy.

3.4. CpoKM NpOX0oXKAeHNsA OTAeNbHbIX npoueayp:

- MPVEM M pPacCMOTPeHne obpalleHns 3asBUTens - B TeyeHne 3 AHei, C MOMeHTa obpalleHns B
obpa3oBaTesibHOe YUpexaeHue;

- cbop, aHanm3, 06006lLeHNE 1 HanpaBieHne 3asBMUTEN0 OTBETA HA MUCbMEHHOe 06pallleHune,- He
6onee 24 gHei, 3a UCKOUYEHMEM C/yYaeB NPOAIEHMUA CPOKOB pacCMOTPEHMA obpalleHnsa 3asaBuTens;

- Bbljaya MHMOPMaLNOHHbLIX (CNPaBOYHbIX) MaTepuanos (Npu nuyHoM obpaiwieHun) He 6onee 30
MWHYT C MOMeHTa obpalleHuns 3aaBuTtens.



3.5. Mpuem n paccmoTpeHmne obpalleHns 3asasuTens.

3.5.1. OcHOoBaHMEM A5 Hadana AeicTBUS NO NPUEMY UM PacCMOTPEHUIO o6palleHns 3asBuTens,
ABNAETCA NpefocTaBieHne 3asaBuTesnieM obpalleHns B obpasoBaTesibHOe YUpexieHue:

- HENnocpeAcTBEHHO MpW JIMYHOM obpalleHMM B o6pa3oBaTefibHOe yupexieHue (YCTHOe wu
nnucbMeHHOe obpalleHune 3asaBuTens);

- obpalyeHns B MUCbMEHHOMN (hopMe MM (opme 31eKTPOHHOI0 JOKYMEHTa.

3.5.2. Mpu noctynieHun obpawieHns B MNUCbMEHHOW ¢hopme uAnM  opme 3MeKTPOHHOrO
JOKyMeHTa Creunanuct o6pa3oBaTe/ibHOI0 yUYpexzaeHus, OTBEeTCTBEHHOE 3a MPUEM WU PerucTpauuto
[OKYMEHTOB CTaBMUT OTMETKY O MOSyYeHUM W AaTy npuema NUCbMEHHOro obpalleHuns oT 3asBUTENS U
HanpaBnseT 3aperncTpupoBaHHOe obpalleHVe 3asaBUTens A8 HaHeceHWs pesonouuy (NopyyeHus)
PYKOBOAMTEND 00pa3oBaTe/IbHOr0 YUYPeXAeHUs WM  ero 3amMecTUTeNt0 B COOTBETCTBUMU C
YCTaHOBNEHHbLIM pacnpeaeneHneM 0653aHHOCTEN.

Mpun ycTHOM obpalieHnn 3asaBuTens B 06pasoBaTenbHOe yupexigeHue Crneumanuct NpuHUMaeT
3aaBuTens INYHO.

3.5.3. Pe3ynbTatoM WUCMOMHEHMA 06palleHns B MUCbMEHHON dopMe unn ¢Gopme 3M1eKTPOHHOr0
LOKYMEHTa ABNAETCA perncrpaumns obpaiieHus.

Pe3ynbTaTOM WCMOSHEHUA MpoueAypbl NpY YCTHOM obpalleHMn 3asBuTens ABNAETCA NUYHbIN
npuem 3aasutens CneumannucTom.

3.6. Cb6op, aHanu3, 0606LLeHMe N HanpaBineHne 3asBUTE/ND 0TBETa Ha NUCbMEHHOe obpalleHue,
nm6o Bblgaya MHPOPMaLIMOHHBIX (CMPaBOYHbIX) MaTepunanos (MpyU NMYHOM 06paLLeEHUN).

3.6.1. OcHoBaHVMeM [N Havana UCNOMHEHUS AaHHOW npouefypbl ABNsSeTCS
CneunanuctoMm obpaweHns B MUCbMEHHOW ¢opMe uAM  (OpMe 3NeKTPOHHOro [OKYMeHTa ¢
YyKa3aHMAMU N0 WCMONHEHMO (pe3onitoumeit) COOTBETCTBYHOWEro pykosoautensa (Npyv NUCbMeHHOM
obpaweHun 3aasButens) NM6o NMYHbLIA Npuem 3aasuTtens Cneyuanuctom (NpuM yCTHOM ob6palLeHun
3assutens).

3.6.2. B pamkax ucnofiHeHMs npouenypbl Cneymanuct npoBepseT obpalleHuMe Ha npegmet
COOTBETCTBUA TpebOBaHMAM, YKa3aHHbIM B MyHKTe 2.7 HacTosLWero PernameHTa.

3.6.3. B cnyyae Hannums OCHOBaHMUI, NPeAyCMOTPEHHbIX MYHKTOM 2.9 HacToswero PernameHra,
CneunanucT nNUCbMeHHO NM60 YCTHO YyBefoMAsfeT 3asaBuTenss 06 OTKase B NpeAocTaBleHUn
MYHULUNANLHON YCNYrK, a TakKe pas3bACHAET NPUYMHbBI 0TKasa W npegnaraeT NpUHATL Mepbl N0 UX
YCTPaHEHNIO.

3.6.4. Cneuwnannct npoBoaMT cbop, aHanu3, 0606LLeHNe MHPOPMALMX NO BOMPOCaM, YKa3aHHbIM
B o6palLeHunn, rnocsne 4ero roTOBUT NMUCbMEHHbIA OTBET 3asBuTento (NpY NUCbMEHHOM 06palleHun 1
obpalleHnn B (popMe 3N1eKTPOHHOI0 LOKYMeHTa 3asaBuTens) NMb60 roToBUT MH(OPMALMOHHbIE UK
cnpaBoYHble MaTepuanbl gns 3asasuTens (Npu yCTHOM obpalleHnn 3asBuTens).

3.6.5. T10 OKOHYaHUN NOArOTOBKM MH(opMaLmm, CneunanncT nepegaeT NOArOTOB/EHHbIV OTBET
ANS ero nojnucaHus pPyKOBOAUTENHO 06pa3oBaTefibHOro yupexpaeHus (obpalieHns B MUCbMEHHOM
thopme nnm HopmMe 3NEKTPOHHOTO AOKYMEHTA).

MoanuncaHHbIA OTBET PErMCTPUPYETCHA M HanpasnseTca 3aaBuTento (obpalieHne B MMCbMEHHON
thopme nnm hopMe 3MeKTPOHHOIO A0KYMeHTa), nmbo Cneunannct npegoctaBnsgeT MHPOPMALMOHHbIE
(cnpaBoyHbIe) MaTepuanbl NMYHO 3aaBUTeNtO (NP YCTHOM obpalleHun 3aaBuTens).

IV. ®OPMbl KOHTPOA 3A NCMNOJIHEHWEM PETNMAMEHTA

4.1. KoHTponb 3a cobnogeHnem CneymanuctaMmy MOMNOXKEHUA HacToAwero PernameHTa
OCYLLEeCTBNAETCA B (pOpMe NPOBeAEeHMNSA TeKYLLEro KOHTPOAS, NIaHOBbIX U BHEMNIaHOBbIX NMPOBEPOK.

4.2. TeKywuin KOHTPONb 3a COOGMKOAEHWEM MOMOXEHWA  HacToswero PernameHTa
OCYLLECTBNIAETCA HENOCPeLCTBEHHO MpU NPefOCTaBNEHUN MYHUUUNANbHON YCNYTM KOHKPETHOMY
3aaBUTENO  PYKOBOAUTENAMW 006pa30BaTe/bHOr0  YUPEeXAeHUs B  OTHOWEHUU MNOAYUHEHHbIX
CneunanncTos, OCYLLECTBAAKOWMX NPOLEAYpbl B pamMKax NpesocTaBNeHns MYyHULUNANbHOW YCyTN.

Tekywmnii KOHTPO/Ib OCYLeCTBAAeTCS MNyTeEM MPOBEPKM CBOEBPEMEHHOCTMW, MOJIHOTHI M
KayecTBa BbINOSIHEHWA nNpoueayp npu cornacoBaHuyM (MognucaHWW) [OKYMEHTOB B pamKax
npefocTaBNeHNA MYHULUNANbHOW YCYTN.

4.3. KoHTponb 3a cobniogeHvem Cneyuanuctamu MONOXKEHUIA HacToAwero PernameHTa
OCYLLECTBNAETCA PYKOBOAMUTENEM 06pa3oBaTe/IbHON0 Y4YpeXxAeHus MyTem MpPOoBeAEeHUA MIaHOBbIX

nony



NMPOBEPOK, MEPUOANYHOCTL MPOBefeHUs KOTOPbIX Onpefensetca o06pas3oBaTesibHbIM YyUpPeXxXAeHVEeM
CaMOCTOSATE/IbHO.

4.4. BHennaHOBble MPOBEPKM 3a cobnogeHnem Crieumanuctamym MOMOXEHUIA HACTOSLLENO
PernameHTa NpoBOAATCSA PYKOBOAMUTENEM 06pa3oBaTe/IbHOI0 YUpPeXAeHUs UAN ero 3amecTuTenem npu
NoCTYNNeHUN UHGpopMaLmm o0 HecobngeHnn Cneynannuctamm TpeboBaHMIA HacTosLero PernameHTa
nmM6o no TpeboBaHMKO OPraHoOB rOCYAapCTBEHHOW BfacTW, 06nafatoliMX KOHTPOSbHO-Ha430pHbIMM
NMOSIHOMOYUAMU, UK Cypa.

4.5. Mpwn npoBepke MoryT paccMmaTpuBaTbCA BCE BOMPOCHI, CBsI3aHHbIe
c npegocTaBfieHNEM MYHULMNaNbHOW ycnyru (KOMMJIeKCHbIe NpoBepKu),
WA BONPOChI, CBSA3aHHbIE C UCMOTHEHWEM TOW UM UHOIN npoueaypbl (TeMaTUYECKUE NPOBEPKN).

4.6. Mpn Heo6X0AMMOCTN B paMKax NMpPOoBeAeHNs MPOBEPKM PYKOBOANUTENIEM 06pa30BaTe/lbHOro
yupeieHns wuanm  ero 3amecTuTesieM B COOTBETCTBMM C YCTaHOBJIEHHbIM pacrpefeneHvem
0653aHHOCTEN MOXET c03jaBaTbCs paboyas rpynna Ang paccCMOTPeHUs MHopMauuy 06 UCMNOMHEHUN
HacToAwero PernameHta M MNOArOTOBKE MNPeASIOXKEHUIA MO COBEPLUEHCTBOBAHWUIO [AeATeNIbHOCTU
06pa3oBaTeIbHOr0 YUpeXxK4eHusa no npefocTaBieHN0 MyHULUNAIbHOW YCYTW.

4.7. CrieymanuncT HeceT NepcoHasibHY OTBETCTBEHHOCTL:

3a cobnogeHue nopaaka, B TOM yucne CPOKOB, (hopMmbl, npuema
N perucrpaunm SOKYMeHTOB OT 3asaBUTeNS;

COOTBETCTBME TMPUHATBIX AOKYMEHTOB TpeboBaHMAM NYHKTOB 2.6  HACTOALWEro
PernameHTa.

V. JOCYJEBHbIN (BHECYAEEHbIV) MOPAAOK OBXXANOBAHUA PELLEHWNIA U
NEVWCTBUW (BE3AENCTBUNA) OBPA3OBATE/IbHOIMO YUPEXAEHWNA,
MPEAOCTABNAOLWErO MYHULUMANBHYO YCAYTY,

A TAK XXE ErO 4O/IXHOCTHbIX L,

5.1. 3asBuTenb WMeEeT nMpaBo Ha jocyaebHoe (BHecyaeOHoe) o6)kanoBaHue AeiCTBUI
(6e3neiicTBMA) M pelleHnit, NPUHATBLIX (OCYLeCTBNSeMbIX) B X0O4e NPefoCTaBNeHUs MYHUUUNAaNbHOW
ycnyru.

5.2. 3aaBMTENb MOXET COOOWMUTb O HapyLWeHWW CBOUX MpaB U 3aKOHHbIX WHTEPECOoB,
HenpaBOMEPHbIX pPeLleHnAX, MPOTUBOMNPAaBHbIX [AEWCTBUAX WM 6e34eACTBUM  LO/DKHOCTHBIX UL
06pa3oBaTe/IbHOr0 YUYpeXxAeHWs, HapylWeHWU MNONIOXKeHWA PernameHTa, HEKOPPEKTHOM MOBeLEHUU
NN HapyLeHUn cnyXe6HOl 3TUKWM, 00paTMBLUMCHL C XXanobol AMYHO WAM HanpaBWB MUCbMEHHOE
obpalleHue, anoby.

5.3. Topaya xanobbl N ee pacCMOTPeEHME OCYLLECTBAAETCA B COOTBETCTBUU C DefepanbHbIM
3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsigke paccMOTpeHus obpalieHnin rpaxgaH Poccuiickoi
depepaunn».

5.4. Mpwu xenaHUM 3asBuTens 06xxanoBaTb NoAaeTcs B MPOU3BO/bHON opme. K NUCbMeHHON
(hopme 3asBNeHMA 06 06XKanoBaHUM MPefbABNATCA TPeboBaHWA, NMPefyCMOTpeHHble defepasibHbIM
3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsigke paccMOTpeHuMs obpalleHunin rpaxgaH Poccuitckoin
depepauum».

5.5. B paccmoTpeHur )anobbl MOXeT ObITb 0TKa3aHO MO0 ee pacCMOTPeHMEe MPUOCTaHOB/EHO
MNPy HaM4MM OCHOBaHWIA, yKasaHHbIX B ®PeaepanbHOM 3akoHe oT 02.05.2006 Ne 59-d3 «O nopsgke
paccMOTpeHna obpalleHnin rpaxaaH Poccuinickoli ®egepaunmns.

5.6. 3asBWTeNb WMeeT MNpaBO Ha MNONyYeHUe BCeil HEOOXOLMMOM eMy WHGpopmauumn ans
OCYLLECTB/IEHNA MOLAYN XKanobbl, NPY YCNOBUM, YTO 3TO He 3aTparnsaeT npasa, CBOOOAbI U 3aKOHHbIE
WHTepecbl APYrux AWl U 4YTO YyKasaHHas WH(OpMauus He COLEPXWUT CBELEHWIW, COCTaBAAKLLUX
rocyfapCTBEHHYIO UM UHYHO OXpaHseMyto (efiepanbHbiM 3aKOHOAATE/IbCTBOM TalHy.

5.7. 3aaBuTenn moryT obkanoBaTb geinctene unu 6esgeicteme CneunanncTos, JOMKHOCTHbIX
nmy obpas3oBaTeNlbHOTO  YUpeXAeHus -  pYKOBOAUTENO  006pa3oBaTeNbHOr0  YUYPeXAeHWUs;
pyKoBOAWTENA 006pa30BaTeNbHOI0 YUpeXAeHUs - B ynpasieHne o6pa3oBaHns agMUHUCTPaLMK painoHa
B ropoje, Wi rnasHoe ynpasieHne obpa3oBaHus agMUHUCTpaLmum ropoga KpacHospcka.

5.8. CpoK paccmMoTpeHuns Xanobbl He 40MKeH npeBbiath 30 AHE CO AHA ee perncTpauunn.

5.9. PesynbTaTom focygebHoro (BHecynebHOro) obxkanoBaHuWs SBNAETCA pelleHne 06
YLOBNETBOPeHUU TpeboBaHWii 3adBUTENS U O NPU3HAHWUMW HENPaBOMEPHbIM 06XXaf0BaHHOIO peLleHus.



penctena (6esgelictemns), nMbo 06 OTKase B YAOBNeTBOPeHMM ob6paweHns. OTBeT, COAepXKalyuii

pe3ynbTaTbl PACCMOTPEHUS 06pallleHUns, HanpaBaseTcs 3asBUTENIO.

CsepgeHus

MpunoxeHne Ne 1

0 MECTE HaxXOXAeHNA, KOHTaKTHbIX AaHHbIX, rpaqlee pa6OTbI Oﬁp&SOB&TEJ’IbHOFO yupexaeHus,

npeAoCTaBNAOWEro MyHULMNANbHYO YCNYTy

HanmeHoBaHue Appec KOHTaKTHbIE TeNeOoHbI Agnpec
obpasoBaTesnibHOr  (No4yToBbI M O6pa3oBaTeNbHOE Cneuwnanuct 3NEKTPOH
0 yupexgzeHus,  (PaKTUYeCKMin)  yupexpeHue, o0bpasoBaTenbHOr HOM
npefocragnatouie NPefoCTaBNAOLW, O YUPEXAEHUS, NnouYThbl
ro ycnyry ee ycnyry HenocpeLCTBEHHO
npesocTaBnstoLLe
ro ycnyry
MYHULUMMNANBHO 660111, 224-35-86, 224-35-20 sch56@
e 6ropKeTHoe r.KpacHospck, 224-35-20 mailkrsk/
obuweobpasoBaT  Np.YNbSHOBCK .ru
efibHoe nin, 34A
yupexpaeHue
«CpegHss

wkKona Ne 56»

Yacbl npnema
3aasuTenei

lMoHeaenbHUK
- yeTBepr
¢ 09.00 go
18.00
2-1 cyb6oTa
mecsLa
¢ 10.00 go
13.00



OupekTopy

MYHULMMNaNbHOro 6104XeTHOro
06Le06pa3oBaTe/ibHOr0 yUpexaeHuns
«CpefHAa wkona Ne 56»

Bonkosoii Jltogmune PynonbhosHe

rp-

(.1.0. 3aasutens)
npoXueatoliero(ii) no agpecy:

JomallHmnii (coToBbli) TenedoH:

afpec 3NeKTPOHHOW MoYTbI

SAABNEHWE

Mpoly npefocTaBsTb MHPOPMaLMIO O TEKYLLLEA U UTOFOBOW YCNeBaeMOCTU MOEro
pebeHKa (CblHa,go4epn) :

(hamunus, UM, O0TYECTBO)

obyuatolerocs Knacca.

20 roga

(noanwce)

B cootBetcTBUM C DefepasibHbIM 3aKOHOM Nel52-d3 ot 27.07.2006 roga «O nepcoHasnbHbIX
NaHHbIX» Bblpa)at CBOe corfiacMe Ha 06paboTKy (cbop, cucTemaTM3aLUIo, HaKOMeHWe, XpaHeHue,
yTOUYHEHMe (0O6HOBNEHME, U3MEHEHME), UCNONb30BaHME, pacnpocTpaHeHuMe (nepedadvy) cnocobamu, He
NPOTMBOPeYaL MU 3aKOHY, MOUX MepCOHaNbHbIX AAHHbIX W AaHHbIX MOero pebeHka, a WMEHHO:
(hamMunnM, WMeHW, OTYecTBe, JaTe POXAEHUA, MecTe XXMUTeNbCTBa, MecTe paboTbl, CeMenHOM
MONOXEHUN U T.4..

[arta Mognuco

3asiBneHune Od)OpMﬂﬂeTCﬂ 3asaBuUTENEM PYKOMUCHBIM U MallNHOMUCHbIM cnoco6om.

B cniydae ecnun 3aaBsieHMe 3ano/IHEHO MaLUMHOMUCHbIM CI'IOCOGOM, 3aaBuTesNb OONOSTHUTENBHO B HUXHE yacTu
3aABMeHNss pa3bopumMBO OT PYKU yKasbiBaeT CBOK (haMWanio, MMS U OTYECTBO (MoOcfefHee - MO >XXenaHuU 3asBUTeNs),
nognucb 1 aaTty nogayvyun 3aaBfieHUA.

MucbMeHHoe obpalleHne 3asBuTens, obpalleHue, nepefaHHOe B (POPME 3/IEKTPOHHOIO [O0KYMEHTa,
[O/MKHO cofepXkaTb B cebe CrnefytoLlyro MH(opMaLmio:

ans 3assuteneid - U3NYECKUX UL aMUnIo, MS, 0TYeCTBO (MOCneaHee - MO XKenaHuo 3asBuUTens),
KOHTaKTHbIA TeneoH, NOYTOBbINA afpec, eciM OTBET AO/MKEH ObITb HampaBneH B NMUCbMEHHONW opme; afpec
3NEKTPOHHOM NOYTbl, €c/M OTBET [O/DKEH OblTb HampaB/ieH B (DOPME 3MEKTPOHHOIO [AOKYMEHTA, JINYHYHO
noanuchb 1 Jaty;

AN 3asBuTeneld - HOPUANYECKUX UL HaMMeHOBaHVe HOPUAMYECKOro LA, MOYTOBLIA aapec, ecnu
OTBET [O/MKEH ObITb Hanpas/eH B NCbMEHHON ()opMe; afpec 3MeKTPOHHOW MOYTbI, €CIN OTBET AO/MKEH ObITb
HanpaeneH B (DOpMe 3MEKTPOHHOIO [AOKYMEHTa, [O/DKHOCTb MpeACcTaBUTENs C YKasaHWem MOSHOMOYNiA
[elicTBOBaTb OT MMEHW HOPUANYECKOTO LA, haMuInIo, UMS, OTYECTBO, NOANUCH U 4aTy.

MucbMeHHOe obpalLeHne LO/MKHO ObITb NPEeACTaBEHO Ha PYCCKOM A3blKe MO0 MMETb Hag/iexalinum
CNoco60M 3aBEPEHHbIN NepeBO/] Ha PYCCKOM S13bIKe.



MpunoxeHue Ne 3

B/IOK-CXEMA
npefoCcTaBNeHNs MH(OPMaLIMK O TeKYLLel ycrneBaeMoCTU yUalllerocsi, BefieHne
3NIEKTPOHHOIO HEBHMKA U 3N1IEKTPOHHOTO0 XYpHasa ycnesaemMmocTu
B MBOY CLU Ne 56
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